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1 Internet service,

As of , 2008 you were connected to Sunrise Communic

If you have guestions about your: - Modem - Internet Connection — Upgrading your Internet Speed

Call Sunrise at 877-733-8101

EMAIL ACCOUNT SUPPORT INFORMATION %

. LIGHTHOUSE MET

As a High-Speed Internet subscriber Sunrise Communications has contracted with Lighthouse.net to

provide you with the following email features:

e Up to five Sunrise.lighthouse.net email addresses.

® Spam & virus email filtering with user adjustable selections.

e Personal web page/blog under Lighthouse.net sub domain with up to 10Mb of space allocated.

e Remote access to your email via the internet.

e Telephone internet support for Sunrise customers including assistance with initial setup, internet
connectivity, email access and other telephone support for email/internet access issues.

Note: If you currently use a lighthouse.net, or sault.com email address you may keep this email address.

If you have email guestions pertaining to:

e Your email Sunrise.Lighthouse.net email address
e Your email username or password

e Sending/receiving email through your Sunrise.Lighthouse.net address

Contact a Sunrise/fLighthouse technical support person:
1) Dial Toll free: (888) 883-3393, or (906) 632-1820, or

2) Email: support@lighthouse.net.



